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The rapid advances in Artificial Intelligence (AT) over the past vear are likely to transform the English
Language Traming (ELT) industry and revolutionize the way in which we leamn and teach languages. In
November 2022, a private company called Open Al launched its application ChatGPT. This software has the
capacity to transform our professional lives, no matter the industry in which we work. Never before has a piece

of software been able to perform tasks as swiftly as ChatGPT.

To consider AI's full impact on our working lives, we simply need to ask ourselves questions Jike how
much of our time is spent writing emails? How much time do managers spend developing business strategies?
BHow much creativity goes into designing an advertising campaign? ChatGPT can, to some extent, already do all
these things in a matter of milliseconds. So, it seems like a good moment to reflect on how different industries

will adapt to this new reality, and important to imagine the implications of Al for language education.

Teachers are highly skilled professionals, and industry qualifications have been carefully designed to
train them in the identification of learners’ needs and the structuring of interesting lessons designed to meet these.
The success of such an approach is based on effective planning, and this is a skill that teachers spend years in
developing. However, ChatGPT can plan lessons in a heartbeat. The technology has the potential to support
teachers in lesson planning and to speed up the process for others, although its suggestions should only be taken

as a starting point.

Some educators are effectively using Al for grading. One high school teacher utilizes ChatGPT to
evaluate a few of his students’ papers, and that the app had provided more detailed and useful feedback on them
than he would have, in a tiny fraction of the time. “Do students still need us?” the teacher asked a newspaper

reporter, only half-jokingly.

Similarly, ChatGPT could assist students in many ways. It could write personalized lesson plans for each
student (*learn some verbs and phrasal verbs with a similar meaning™) and generate ideas for classroom activities
(“let’s compare and contrast food cultures in Japan and South Korea™). It could serve as an after-hours tutor
(“explain Newton’s law of motion, using language an eighth grader could understand™) or a debate sparring
partner (“convince me that animal testing should be prohibited™). It could be helpful as a tool for in-class

exercises, and for English language learners to improve their basic writing skills.

Furthermore, ChatGPT will have a deeper impact on the ELT industry. The chatbot is also able to interact
in real time with learners and to correct their language mistakes. It therefore has the potential to become an
invaluable tool for learners who hope to improve their writing or general language skills, giving them a
companion with whom they can chat any time and to whom they can ask questions about grammar or vocabulary
as they arise. It certainly seems wise for teachers to set homework, for instance, that makes use of the learner’s

new personal tutor.
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But at the same time, ChatGPT poses some issues about language teaching and learning. Many educators
are actually afraid that ChatGPT would affect how children learn. Some students are using it to write their
assignments, submitting Al-generated essays as their own. Teachers and school administrators have been
struggling to catch students using the tool to cheat, and they are deeply concerned that ChatGPT could undermine
their lesson plans. (Some publications have declared, perhaps a bit prematurely, that ChatGPT has killed

homework altogether.)

Some schools in the United States have banned ChatGPT. New York City public schools, for example,

5%

recently blocked ChatGPT access on school computers and networks, citing “concerns about negative impacts
on student learning, and concerns regarding the safety and accuracy of content.” Schools in other cities, including
Seattle, have also restricted access. Tim Robinson, a spokesman for Seattle Public Schools, said that ChatGPT

was blocked on school devices, “along with five other cheating tools.”

It is not surprising that educators feel threatened. To many, ChatGPT appeared out of the blue in 2022,
and it performs reasonably well across a wide variety of tasks and academic subjects. There are legitimate
questions about the ethics of Al-generated writing, and concerns about whether the answers ChatGPT gives are

accurate, (Often, they’re not.)

The Al technology raises fundamental questions on education. ChatGPT can effortlessly translate text
from one language to another, and it can write original texts in the language of your choice. With such powerful
Al is there still a point to learning languages? Will future generations ever suffer from the difficulty of making

themselves understood or will communication across languages simply become effortless?

Only time will tell, but some might say that there will always be a demand for authentic communication
with all the intellectual effort that it implies, since it is only by challenging ourselves that we grow as individuals.
Al may well master the basics of communication, but it is unlikely to capture our emotions and our characters,
which are, after all, unique to each of us. On the other hand, the ELT industry will undoubtedly have to adjust to
a new world where Al plays an important role in language teaching and learning. It would be wise for us to begin
reflecting actively on the part we want Al to take in the future so that we have well-prepared answers to the
questions it raises, and so that its power is ultimately used to support our business rather than de-professionalize
or replace it. Hidh : How Should Schools Respond to ChatGPT? by Katherine Schulten,

The New York Times, Jan, 24, 2023 (¢)2023 The New York Times Company
Artificial Tntelligence (Al): A T %0EE

i+ George Wilson, “Shaping the Future: Artificial Intelligence and the English Language Teaching Industry,” Educarion Week (blog), British Council

France, October 6, 2023, hitps://Awww . britishcouncil. fr/blog/shaping-future-artificial-intelligence-english-language-teaching.
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